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16th May 2019 

WHAT TO DO IF YOUR CHILD HAS AN ISSUE

Dear Parent,
I know that the vast majority of parents don’t need to read this letter and in the past I have not wanted to send a blanket letter, like this, when really I need to communicate to a minority. 
However, I now feel compelled to send this letter out in order to look after the well-being of the children at St Peter’s and, to the same extent, the parent community as a whole.

The problem I feel I need to address publicly is an ever growing trend for parents to directly contact other parents, through the use of social media or mobile phone technology, when their child has encountered a difficulty at school.

It is always best to contact the school if your child comes home complaining of another child’s actions. We can investigate and we will always gather the facts impartially. We don’t shy away from tackling difficult issues, and we are experienced in understanding children’s social relationships and how to help them all.
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First step is to talk to your child’s teacher.
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Second step is to talk to Mr Ritchie or Miss Herbert.

· Third step is to talk to Mr Kolter.

If you still feel a situation is unresolved, please then refer to our Complaints Policy (which is on the school website).

If your child has had an issue with a peer, contacting the parent/s of the other child is not acceptable, or useful, for the following reasons.

· You only have your child’s view / interpretation of events to go on.

· The parent of the other child will not have the full picture either and will naturally side with their child.

· Neither set of parents has the chance to investigate impartially.

· The other parent may feel harassed by your action.

· It may lead to a breakdown in your relationship with them which will make it harder to help the children.

· It tends to magnify the event:

· When many incidents are investigated they tend not to be as serious as they are built up to be by adults.

· We have to remember we are dealing with children here. Often; by the time adults have fallen out irreparably; the children have forgiven each other, forgotten about the issue and made up.  

Use of the term ‘Bully’
The other thing we need to ensure is that we don’t use the term ‘bully’ publicly about a child. There is nothing to be gained by this. By all means express any concerns to myself or my Senior Teachers. However, ‘bullying’ is a strong term. The Anti-Bullying Alliance definition is:

“the repetitive, intentional hurting of one person or group by another person or group, where the relationship involves an imbalance of power. It can happen face to face or online”

I hope that, after nearly 7 successful years at St Peter’s, you trust me as Headteacher when I say it is extremely rare for a child in our school to deliberately go out to bully another. I know your children, and we are lucky to have such wonderful pupils in our school. We must not confuse social tensions and fallings out with bullying. Children don’t always make the right choices in pressured situations and part of life is learning how to improve the choices we make. 

The term ‘bully’ has been used on social media, or mobile phone apps, about pupils in this school. Or it has been voiced to me directly. Please think about the definition above, and what I have said, and avoid the term bullying for the types of social issues children at St Peter’s may face. I am always open to considering whether bullying is taking place and am completely committed to stamping it out, if it ever does. I would never allow the possibility of a child suffering from bullying. Staff will always treat concerns seriously, but please don’t use the term ‘bully’, publicly, about any child. Thank you.

I would also like to remind parents that it is our ‘Home / School Agreement’ not to say anything online about a child that could be interpreted as denigrating that child.

I would urge you to think about how you would feel if something of that nature was said about your child.

So, if your child comes home upset about the actions of another, please talk to a member of staff before you do anything else. We are committed to upholding the Christian Values of the school and will do our utmost to ensure your child is treated fairly and respectfully by all. We are committed to their happiness and well-being, as we are to yours. Thank you.
Yours sincerely,
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Mr G. Kolter

(Headteacher)
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